
Tenant Required To

Issue with Mechanical/Electrical
installation

(Plumbing/Ventilation/Electrics)
inside apartment

If the issue is still not resolved, inform the onsite
concierge for assistance

Osier Way Tenant Process Map
For Mechanical & Electrical Issues

Refer to :
Osier Way Home User Guide Document

Refer to Video
Guide :

Scan QR
Code

Refer to Video
Guide :

Scan QR
Code

https://www.youtube.com/watch?
v=6i_GVN0ujwU&t=276s

Refer to Video
Guide :

Scan QR
Code

Refer to Video
Guide :

Scan QR
Code

Tenant Process

Concierge Process Concierge to ensure all the above guidance has been explored prior to contacting G&H
Maintenance
Please Note

If the issue is not found to be a legitimate defect (e.g. user error, damage, abortive visit) a
minimum call out fee of £180 will apply.

Urgent
(B)

Emergency
(A)

Non-Urgent
(C)

G&H Site Attendance

3 Working Days 10 Working Days

Email to
loredana.mihai@bennettc.co.uk

Nominated PPM provider

Nominated PPM provider

Priority Table

A - Emergency Risk to H&S/ Building critical failure 24 Hours

B - Urgent Impact to landlords services 3 Working Days

C - Non Urgent Asset Failure 10 Working Days

Please Note:
That any issue to be found due to be lack of maintenance
according to the manufacturers instructions, or industry
guidance will be subjected to the minimum call out fee.

https://viewer.diagrams.net/www.youtube.com


 
   
     
       
         
         
         
           
        
         
           
             
          
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
             
          
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
             
             
          
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
             
          
        
         
           
             
          
        
         
           
             
          
        
         
           
             
          
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
             
             
          
        
         
           
             
             
          
        
         
           
             
             
          
        
         
           
             
             
          
        
         
           
        
         
           
        
         
           
             
          
        
         
           
             
          
        
         
           
             
          
        
         
           
        
         
           
             
          
        
         
           
             
          
        
         
           
             
          
        
         
           
        
         
           
             
          
        
         
           
             
          
        
         
           
             
          
        
         
           
        
      
    
  


